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Interpreter

We can provide interpreters for a variety of A
languages, information in larger print or other
formats (e.g. audio) - please call us on 01932 723553.
To use the Text Relay service, prefix all numbers with 18802.
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Patient Information
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Burns Injury

INTRODUCTION

Your child has sustained a burn. Superficial burns to the limbs or body will
be dressed with Jelonet Dressing and layers of other dressing. Please keep
these dry and clean.

If necessary give your child pain relief such as Calpol or |buprofen. Please
ensure you read and follow the dosage instructions on the bottle or packet
carefully.

Burns to hands and feet may initially be treated with antiseptic Flamazine
cream and covered with a plastic bag. This is usually removed in Accident
and Emergency after 24 hours. The skin will look discoloured and soggy
when the dressing is removed, but will return to normal when the skin dries
out.

The burn dressing should remain undisturbed until your child's appointment
at the Burns Clinic in the Paediatric Accident and Emergency Department
unless:-

e Fluid seeps through the dressing
e |t becomes accidentally wet
e Your child experiences increasing discomfort after initial improvement.

e Your child feels ill and/or develops a temperature.

Should any of the above take place, take your child back to the Paediatric
Accident and Emergency Department.
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FURTHER INFORMATION

Paediatric Accident and Emergency Department
St. Peter's Hospital

Guildford Road

Chertsey

Surrey KT16 0PZ

Telephone 01932 872000

For reassurance and advice please contact NHS Direct on 0845 4647

The following website gives useful advice: www.patient.co.uk

Further Information

We endeavour to provide an excellent service at all times, but should you have
any concerns please, in the first instance, raise these with the Matron, Senior
Nurse or Manager on duty. If they cannot resolve your concern, please contact
our Patient Advice and Liaison Service (PALS) on 01932 723553 or email
pals@asph.nhs.uk. If you still remain concerned please contact our Complaints
Manager on 01932 722612 or email complaints@asph.nhs.uk.
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