Student Induction and Learning Pack


Emergency Department (ED)
	Trust
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	Address 


	St Peter’s Hospital

Guildford Road

Chertsey

Surrey



	Postcode
	KT16 0PZ


	Telephone Number


	01932 722025 Ask to speak to nurse in charge


	Type of Placement
	Emergency Care


	Profile of Area  


	The ED is part of the Emergency Services Business Centre.  It is located centrally in St Peters Hospital.  
 The ED is made up of 5 areas: Minors, Trolleys, Majors, Resus and Obs Bay.  These areas provide care for patients with very different needs.  See Aims of Service for more detailed information.

	Shift Patterns and Times


	Time

Breaks

EARLY

07:15 - 15:15 (7.5hrs)
30 minutes

LATE 

12:15 - 19:45 (7hrs)
30 minutes

LONG DAY
07:15 - 19:45 (11.5hrs)

1 hour (15 mins and 45 mins)
MIDDLE SHIFT
10:00 – 18:00 ((7.5hrs)

30 minutes
NIGHT

19:15 - 07:45 (11.5hrs)
1 hour 

TWILIGHT
1. 18:00 – 01:15  (7hrs)

2. 19:15 -  01:15  (5hrs)
15 minutes

15 minutes
Staff work a mixture of all these shifts.

	Placement Requirements


	Contact the ward and arrange to visit at least 2 weeks prior to your start date.  You can discuss any specific requests with the Nurse in Charge at this time.

Students are encouraged to work alongside their mentor, for a minimum of 2 shifts a week.
Click here for Student Off Duty Guidelines (2008)

	Professional Behaviour


	You must adhere to the uniform policy at all times whilst on placement, paying special attention to hair, nails and jewellery. Smoking is not permitted anywhere on site
Click here for the Dress Code Policy (2008)

	Refreshment Facilities
	Click here for places to eat at St Peters Hospital

	Public Transport
	Click here for transport details

	Car Parking


	Parking permits / swipe cards will be arranged during Locality Induction in Year 1Click here for parking information


Emergency Department (ED)
Welcome to your placement in the ED at St. Peter’s Hospital.  We hope that you will find your time with us both educational and enjoyable.  
This pack has been developed to help prepare for your placement with us, and to form part of your induction.  

We suggest you read this as soon as you know are coming to the ED, print it out and do as much as you can to prepare beforehand. Don’t forget to bring it with you on your first day.  
You are advised to access Part 2 of the Emergency Department Student Induction and Learning Pack (available on this website) for more detailed learning opportunities specific to your year of training.

	Your name
	

	Mentor Name
	

	Associate Mentor 
	

	Ward Sister / Manager
	

	Link Tutor
	


Trust Information 

Ashford and St. Peter’s Hospitals NHS Trust manages two sites - Ashford Hospital in Middlesex and St. Peter’s Hospital in Chertsey, Surrey.

The Trust as a whole provides acute hospital services to a large and diverse population, with a catchment of around 450,000 stretching from West Hounslow to Woking across the Boroughs of Hounslow, Spelthorne, Elmbridge, Runnymede and Woking
Philosophy of Care
We aim to treat every patient as an individual
We aim to ensure that the patient’s experience during their A & E attendance lives up to their expectations

The care given to patients and their relatives will be provided by skilled personnel and be of a high standard
Staff work as members of a friendly and effective cohesive team
Religious and cultural beliefs will be promoted by all staff involved in care giving  

Advice, support, counselling and health education will be provided to help patients and their families obtain the most from their stay with us in preparation for discharge
Aims of Service 
The Emergency Services Business Centre comprises the nurse led Walk-in Centre at Ashford Hospital, the Medical Assessment Unit (MAU), the Surgical Assessment Unit (SAU) and the ED all at St Peter’s Hospital.
The ED is a very busy unit, which treats over 80,000 patients per year. Every day can be different but at times we can see 250-300 patients in a day. 
We assess and treat every patient individually, these patients may present to the department themselves, be referred by their GP or other community service or be brought in by ambulance. We see patients with a wide variety problems, ranging from medical, surgical or orthopaedic problems to minor injuries, burns and many more. 
	Minors
	This area is for walking wounded patients who do not need regular monitoring  or multiple investigations. It is also for patients who require simple analgesia
	For example, Limb injuries, possible DVTs

	Trolleys
	This area is for patients who may require multiple investigations, or regular monitoring, but are stable. Or patients requiring stronger analgesia
	For example, abdominal pain, Fractured Neck of Femur

	Majors
	This area is for patients who require frequent monitoring, or continual cardiac monitoring or patients who are unstable
	For example, chest pain, heavy bleeding, haemodynamically unstable

	Resus
	This area is where we take blue light ambulance priorities and severely unwell patients
	For example, patients requiring intubation, Road Traffic Accident traumas, cardiac arrests

	Obs bay
	This area is for patients who require further input in the ED than can be given in 4 hours, but do not require an acute hospital admission. These patients must be haemodynamically and neurologically stable.
	For example, elderly patients requiring 12hour neurological observations but who live alone or who require Occupational Therapy or Intermediate Care assessment


We have a separate paediatric ED run by 24hrs a day by paediatric nurses. 

We aim to see, treat and discharge or admit patients within 4 hours, as recommended by the government.

We aim to stabilise patients before they can be transferred safely either to a ward, the MAU or SAU or a specialist hospital.

We aim to provide a variety of learning experiences during your time with us, including triage, trauma care, communication skills with a multitude of professionals and patients, essential time management and plastering. You will have plenty of experience at consolidating basic care skills, essential observations, and improving your pharmacology knowledge.  
Team members 
Students will work with and alongside all the members of the nursing team, including Senior/Deputy Sisters / Charge Nurses, Emergency Nurse Practitioners, Medical Nurse Practitioner, Senior Staff Nurses, Staff Nurses, Health Care Assistants, Receptionists and the Department Personal Assistants. 
The ED as part of the Emergency Services Business Centre is actively supported by the business Centre manager, Matron and the Clinical Practice Educator (CPE).

It also have five consultants who work clinically in the department, carrying out daily ward rounds in the obs bay, and covering the department on call 24hours a day. The department has a very visible medical presence. There is always a minimum of one registrar in the department 24hrs plus junior rotational doctors. 
There are a variety of other healthcare professionals who care for patients in the ED.  These include a Discharge coordinator, Occupational Therapists, Emergency Support Technicians and the Intermediate Care Sisters  

More detail on the learning opportunities with these professionals can be found in Part 2: Learning Opportunities and Placement Pathways
Staff Development / Research undertaken 
We provide weekly teaching for our staff on Thursdays, and invite to join in as many of these as possible. Teaching varies from mandatory updates, such as infection control, to updating knowledge and skills, such as Neurological assessment, interpreting ECGs, using BiPAP and many more. 

Recent audits undertaken by nursing staff include:

pain assessment 

ophthalmic assessment
Link Nurses

The ED supports the Link Nurse role. This is to ensure that all members of the team are aware of current practice and policies within their designated role.  The link attends regular meetings to update their knowledge and also influence future practice through contributing to Trust policy development. 
Professional Development 
Nursing staff in the ED are encouraged to undertake Continuing Professional Development (CPD) through completing the Emergency Care course at Level 3, undertaking the Intermediate Life Support (ILS) and Advanced Life Support (ALS) courses. There are many more courses they can undertake to develop their assessment skills and train as Emergency Nurse Practitioners or Medical Nurse Practitioners.  In completing in any of these courses the nurse is supported by a mentor and the CPE.
Daily Routine 

Handover - The start of a shift begins with ‘handover’ or ‘report’ of the patients currently in the department, what their presenting condition is, and what the current plan is. This takes place at the Nurses station. We DO NOT produce printed handover sheets or write out handover information as this information can change so rapidly.  
Multi Disciplinary Team (MDT) meetings

MDT meetings take place daily at 0930hrs in the Seminar room to discuss patients in the Obs bay. This meeting involves, the Obs bay Consultant for the day, the Obs bay nurse for the day, an OT, the discharge co-ordinator and Social Services. 
Meal times
The ED does not have protected meal times. Hot meals are ordered daily for patients in Obs bay and sandwiches a hot drink are given to patients in the main ED who can eat and drink. The domestic dispensing food always checks with the nurse in charge which patients are allowed to eat and drink. 

Unfortunately the ED can not abide by ward protected meal times when transferring patients to ward beds. This is for the patients’ sake, Trolleys in the ED are not comfortable and do present an increased risk of Pressure Sores. We are also limited on time by government set, trust wide targets, such as the 4 hour target. 
Referral Criteria/ Admission methods 

Patients can be referred to the ED by GP, walk in centres, Out-patient clinics or can self present. Patients can also come to the ED for medical or surgical teams when there is no space on the MAU or SAU. Once is the department, the patient will be seen by an ED doctor, who may refer the patient to a specialist team. If this patient is referred to the medical or surgical team and fits the criteria, they can be transferred to MAU or SAU. 

If they do not fit the criteria or are for orthopaedics or gynaecology, they patient will be seen by that team in the ED. If the team decides the patient needs to come into hospital, the bed manager will be informed and an appropriate ward bed allocated. When the ward is ready and the patient stable, the ED staff will transfer the patient.

Students are encouraged to escort the ED nurses on patient transfers and to become involved in the handover to the ward if they have been caring for that patient.  

Visiting Times

Due to the nature of the ED, visiting is not restricted, but we do try where possible to limit the number of family around the bedside to 2 or 3 at a time. 
Teaching Opportunities 
Students are encouraged to work in all areas of the ED at least once to gain the best insight into Emergency and Urgent care. 
Consolidation of your A&P knowledge of all body systems

All ED staff will offer you learning opportunities as they arise even if you are not working with them on that day. 

Dedicated Emergency Services teaching on Thursdays as discussed earlier.

Visits can be arranged during your placement
Policies & Procedures 
You will need to access and read the following policies as part of your induction, they are located on the Hospital Intranet
Fire, Health and Safety, Medicine Management, Minimal Handling, Infection Control, 
Confidentiality, Missing Patient, Falls, Basic Care in ED (please ask your mentor for this on your first day)
Other information that will be given on Day 1 of placement 
Abbreviation glossary

Local Induction to include the oxygen and suction turn off point.  

Explanation of Commonly used terminology

Rota

Basic Care Policy

Suggested pre placement reading
An excellent Book 

Accident and Emergency: Theory into Practice (2007) Dolan B & Holt L 2nd edn  Ballière Tindall, London

Basic knowledge of all body systems would be of benefit to you, importantly the heart 

Knowledge of analgesics is essential and other medicines beneficial 

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4008702 

(Reforming Emergency Care, 2001)

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_085825 

(High Quality Care for all, 2008)
Learning Resources:

Access to Trust intranet and internet is available 
Hospital Library is on site
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