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Interpreter

We can provide interpreters for a variety of A
languages, information in larger print or other
formats (e.g. audio) - please call us on 01932 723553.
To use the Text Relay service, prefix all numbers with 18802.
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Jezeli chcemy, aby te informacje w innym jezyku, prosze zadzwoni¢ 01932 723553

Ashford Hospital St. Peter’s Hospital
London Road Guildford Road
Ashford, Middlesex Chertsey, Surrey
TW15 3AA KT16 OPZ.
Tel: 01784 884488 Tel: 01932 872000

‘ Website: www.ashfordstpeters.nhs.uk ' M
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The Discharge Lounge

INTRODUCTION

When you are ready to leave hospital we will ask you to vacate your bed and
move to the pleasant relaxing environment of the Discharge Lounge.
Located within the Duchess of Kent Wing and managed by a staff of five it is
fully equipped to ensure your comfort and has easy access for your
visitors/relatives when they come to collect you.

The Discharge Team will come to visit you on the ward the day before your
discharge to explain what will happen to you whilst you are in the lounge.

The lounge staff will provide:

e Any medications you require to take home with you. These will be
explained to you by a trained member of the team.

e A relaxing environment with comfortable seating, television and
magazines.

e Meals and Refreshments will be provided throughout the day.
e Times of opening 08.00 — 21.00 hours (St. Peter's Hospital).

e Direct Telephone Line: - 01932 722933. We will contact your
family/carer when you are ready to leave.

THE DISCHARGE LOUNGE NURSE WILL BE ABLE TO ASSIST YOU
WITH:-

¢ Wound care and advice on further treatment.

Meals on wheels provided in the community.

Advice to your GP, prior to you leaving us, including follow-up
appointments if required.

Transport, should you have a medical need.
Any support you in all matters relating to your discharge.
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THE DISCHARGE LOUNGE

We hope you will have a positive experience of the Discharge Lounge.
Please let us know what you think by ticking the answers below — your
feedback can help us make sure our service is as good as it can be.
Please tick the appropriate reply to the following questions:

Was the information provided about the Discharge Lounge prior to your visit

helpful and clearly understandable? Yes No
Were you comfortable? Yes No
Were you warm/cool enough? Yes No

Were staff able to help you with any
arrangements you needed to make? Yes No

If you had any queries, were they dealt

with satisfactorily? Yes No
How did you find the services provided, Good
e.g. meals/snacks/drinks etc? Average Poor

Further Information

We endeavour to provide an excellent service at all times, but should you have
any concerns please, in the first instance, raise these with the Matron, Senior
Nurse or Manager on duty. If they cannot resolve your concern, please contact
our Patient Advice and Liaison Service (PALS) on 01932 723553 or email
pals@asph.nhs.uk. If you still remain concerned please contact our Complaints
Manager on 01932 722612 or email complaints@asph.nhs.uk.
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