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Please feel free to continue below with your own comments. NHS Trust
If you wish to speak with the Matron of Intensive Care please ask a
member of staff or contact 01932 722990 Thank you.
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Visitor Information

Your comments and suggestions

Here in the Intensive Care Unit our aim is to provide the highest
standards of care to all our patients and we hope that you are
completely satisfied with the service that your friend or relative has

received from us during their stay on our unit.

We are constantly reviewing our procedures in an effort to improve our
standards and delivery of care, both for our patients and their visitors.
Obviously, you will experience the whole event from a different
perspective to the patient you are visiting. Your feedback will help us to
know what we are doing well and what to change so that we can work

towards reducing stress and anxiety for any future visitors.

Commending Staff

We are particularly pleased to hear about any member of staff who has
delivered exceptional service and these comments will always be
passed on to the staff member in question. You can use this comment

leaflet to tell us about anyone you particularly wish to commend.

Patient name: (Optional)

Date

Please indicate your satisfaction with the following:

The doctors caring for your relative

Excellent Good Fair Poor N/A
J ] ] ] ]
The nurses caring for your relative

Excellent  Good Fair Poor N/A
UJ O O O O
The availability of staff to meet your relative’s needs
Excellent Good Fair Poor N/A
UJ O O O O
Doctors explanations about treatment given
Excellent  Good Fair Poor N/A
OJ ) ) ] )
Nurses explanations about treatment/procedures given
Excellent Good Fair Poor N/A
UJ O O O O
Consideration given to your relative’s privacy and dignity
Excellent  Good Fair Poor N/A
OJ ) ) ] )
Cleanliness of this unit

Excellent  Good Fair Poor N/A
UJ O O O O
Cleanliness of toilets you may have used

Excellent Good Fair Poor N/A
OJ ) ) ] )

Your overall impression of the service offered by the staff
on this unit

Excellent Good Fair Poor N/A

U ) ) ) )



